
Setting up on Windows XP
Important note: Some locations provide wired (plugged in) broadband services only. 
Check online at prepay.2degreesbroadband.co.nz to see if your location offers a Wi-Fi connection for tablets and smartphones.

If you need help setting up your connection, call the Customer Care Team 24/7 on 0800 022 022.

1. Getting started 
Open the start menu and open Control Panel. 
 
Click on Switch to Classic View. 
 
 
 
 
 
 
 
 
 
Double click on Network Connections.
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2. New connection 
Select Create a new connection from the Network  
Tasks panel.

3. Connection wizard 
In New Connection Wizard click on Next.
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4. What do you want to do? 
Select Connect to the Internet.  
Click Next.
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5. Connection type 
Select Set up my connection manually. 
Click Next.

6. Connection type continued 
Select Connect using a broadband connection that 
requires a username and password. 
Click Next.
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7. Connection name 
Enter a name for your connection (we recommend 
2degrees Broadband). Click Next.
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8. Enter your account information 
Enter your username into the User name: field, and your 
password into the Password: field.  

Remember to enter your username in the format 
abc123@prepay.snap.net.nz – the full username 
(including @prepay.snap.net.nz) is needed for the system 
to log you on.  

Set the connection name to ‘2degrees Broadband’ so 
that you can identify it later on. Click Next.

9. Finished 
Add a tick to the checkbox to create a connection 
shortcut on your desktop for easy access in the future, 
and click Finish. 

The connection is now setup, click Connect to establish 
the internet connection.


